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1- International Organization for Standardization

2-International Electrotechnical Commission

3-International Organization of Legal Metrology (Organisation Internationale de Metrologie Legale)
4-Contact point

5-Codex Alimentarius Commission
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1-Outsourcing practitioners
2-Practices

3-Client

4-Provider
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5-Sourcing

6-Outsourcing arrangement
7-Outsourcing business case
8-Portfolio
9-Outcome
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2-Proposal
3-Return on investment
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1-Due diligence

2-Liabilities

3-Transformation

4-Deliverd value

5-Impact

6-Time to market
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7-knowledge acquisition

8-Refining

9-Proficiency
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1-Retained organization
2-Service catalogue

3-Service level agreement
4-Action plan

5-Standard operating procedure
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1-Transformation
2-Transition
3-Systems
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1-Outsourcing solution
2-Pilot and handover process
3-Formal sign-off
4-Trigger
5-Decision document
ol 20 Ais g dunlie pa b )] 0 (6 S emeual g Ol gl alises sloan )] ,0 a5 sonw

AR



o3l Je ey Ao o F-)-f-f

L 5 w5l aay ondidy i Jlol g 9SGl 4 azgi b1 ibmpnn Slad i (35) w90
Gl ols) )3 a8 olfin el oad lo ola,l3 48 aS G e Gbod Bro 5 ol i ey Jsb
w2lys (et S5l e ylmirgn Syl ) atig @dlie 5 Jlol (pigman 0930 a5 S5k Do
oﬁf S ygo «ui:)')‘ Jﬂj"“ I Cnl )|J§ FLERW

5 a3g; Doy Sl B wogd S 2l 4 banl b 5l esiie lasgams Wl mls 4 (liiws ln oalnbe
B sleanT i cul (Sew wl> o cpl 4o 050 Jols laedsl wenl pd Sl 45 (68,150 40 Sguge
5 s s sl s wile (gleanlp Sl Gy 4 3L e (s )lmn Sl e
ol gl o atine JeSe loan] B lgie 4 oleanl B s abls a3Y o)lge den o el S
J o Glalolss 8,5 00,915 g Cwoad duw jo i, Sl slal g obul el 5,L 0 Blas
@S oby,l lp aS ols i3 Sbsyl olweslel bl o ol oS o slou! lasdsl L g Lo 3)lS s
dewyso 0L 4 wcd; salss IS 4 o el Jlesl o

Gl g lmgn 555 oloylE 5l g it OV gl olb oleial) F Cangn 9 O-F-0-0 0 (o

Ll 00l

Solwgp yoe 852 ol sl 29,5l glaads b-F

g dioly> (gom Ao bas3g)5 (S limgn yos 45 7 Al e se Lol sla g >

7o Olye 4 a8 Cul (Sl it 3l (S g Gl il ge 2 o Glaz gy egdle
boadsl Jolre 50 g ol g Gl o)l 3525 (S lwiygn yoe 452 5l al>ye o o
Ao yo 3o sl (RS 5 (o Bz 9 50 Jold 5 098 e 5,5 (Ol o g (D) SLLS bglas
Jol> 5l 950 sblie &5 was (i B gcnS Gl ST oibpee Sl 4 JSacnS Gl s
e o 09d Fad b b5k Wb 6yl p du T el s 5l iy IS geeS S Lol awlgs
xSl loylne 5w 53 A w5 o) e Cudly b seanS ol IS A e
2 0k S Gl S eSate (Uh5)) oy Ao a0 |y Jpa BB 351 b ogd el
O 0 1y gt b g Slii (Voo 0,31 Gl b 09 sy (s5lg0l jsbo 4 (g Al yo (e
Sl b aolsl (sl S pread 55 5 Sikmsn Slais 2yl 0 Ll s Gl 555 5

1-Deliver innovation
2-Deliver transformation
3-Fine-tuned
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1-Performance metrics
2-Contractual terms and conditions
3-Intent

4-Aspirations

5-Supervision

6-Stewardship

7- Oversight

VO



e Gbaw g LSle Y-0

Ll 1y osm hsms Glops 5 Gunse JLSle (g g Sl sy e slplesle I S 5o
Lo)S aualgs 35 peie oS pline (38195 0590 s sine g o yids wlal p lo 3 Cox (lo)iwas
SIS (60) e 5 ax8ly oSy 5 LA lS B g o Joli aglejle o5 cad (55,0 Jl> o
oolaznl 35 whleal b dlpoe olp @iwls gppy Mool auil oS dal, gjlwosly
Slad i o Jlie plaie 4 0,K 093 4y bz sl Ko 5 elsil Wy o 6 lmiysn uyel 1) 950 s
¥l 00, oy 3l SBanled sl (g b9 baes

sloailoles 5 (Blad iy yad 505 5 oS i &by 5l Colem (sl bliie G815 0525 5l il atwslls (60,
I g ool Gl cwle Slles e bl 5 (60 Sae ol )il ¢ (o5 puanad Sloliae ¢ 5y
% . .- A \ . - s F

&S ol el conls s 6 )L3, el sl (6, Sen o i pilodSS

S ydio ol glbaeS  Y-0

o5l Jogzs 5G9, 50 Kl o Colse g ol (ol |, Syl &eS iz b S b )by Ol 5
o e Coyal GlaiaS slaw S Jol> el wasple Sl 0,5 08,6 p slp ccmlio
Sl y Sz g ojlail aals olul p wl by 5 Bauses b ol olds 5 S e
bolas g5 «Jsad dials Jolio |) Slas jeice Wb Coyel laaS 51 SO e aib g lewyg e
SBL 03,5 s (23S 9 (65 e

Gl 00 00l (yLis Gl g 50 Sl S le 5 o el Jglate (sloaieS 51 sladiges - y9T0k

JL3 YUL.,ML.IL% bey plslas slp canlio Gloj 5o cowlio ol 31 ol ens 5 o s «ogs o el
Sl 005305 5 sy S prodd oS b (6 ol i Jila ol 4 el S0,
Al Y Z8lge o aldlow g (6 S peenal (iSu 31 0 e O jlas Sl sl

&S pl lp il cale SlLasl glhls e clie gloos, 3l W)AT slaieS slacl
Al asl,tele Wb Bl g o o8l Loy, TS il yisu 3l saisSays ¢ L35 blak oK
29d Jolo Gliebol p3Y (gla g S poai 6l Silojlo 83, el p Ll gutailys 5 @l Lz e 516
3 9 p3Y omiaoleiel glls dgmme by sl jo wadiogaie ol Bl 45 09l oo Jol> Sloj «Cuddse
Al Blad e 4y by e @ JIST (o den 5l 5YL g Lilgs blae By 4y oY Slagas yols

2 0886 kg p B genS 0 5o plojlu dbg e idu b Ceond )0 st guulS sl i bl
i) Stk Bl 85 553 ol plield B adl 5, b wanSags 5 Lals ol 5o
Olile 0,5 dalyr SaS oo by Sleds lp L85 sadlass lele drwg 4 lesle

1- Ethos of collaboration
2-Obligation
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2-Appreciate
3-Socialization
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